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Daily speed of response

July to September 2012
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Call Centre (CC)

Huntingdon CSC (HCSC)

CC target

HCSC target

CSC: 2 Advisors on 

leave, 1 back office work 

& 1 on phased return.

CSC: 3 Advisors on 

leave, 1 sick & 1 

team leader off

CSC: 3 advisors on leave,1 

on phased return and team 

leader on leave

Day after bank holiday

CC: 2 advisors sick, 2 on 

holiday & 1 TM holiday

CSC: 3 advisors on leave,1 

sick, 1 at St Neots & TM 

on leave

Call Centre: 2 sick, 1 

course, 1 holiday & 4 

managers in interviews

Call Centre: 2 advisors 

sick, 2 on Holiday
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Customer Service Centres' enquiries per month
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Huntingdon CSC 3,607 3,654 3,319 3,428 3,975 2,506 3,385 3,080 3,723 3,893 3,622 3,493 3,642 3,736 3,691

Ramsey CIC 546 496 298 240 169 72 131 91 90 100 205 226 198 228 208

St Neots CSC 1,404 1,384 1,431 1,226 1,355 927 1,338 978 1,206 1,216 1,083 1,005 1,160 1,079 1,108

Yaxley CIC 403 334 204 271 225 134 159 194 145 201 285 265 162 319 280

Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11 Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12
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Customer Service Centre Enquiries 
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